
ACDI Kiosk options can be configured 
to meet ADA Standards.

The Department of Justice adopted new 
ADA Standards that took effect on March 15, 
2012. The revised regulations replaced original 
standards of the Americans with Disabilities 
Act (ADA). The new standards are designed 
to improve accessibility for 54 million disabled 
Americans.

The ADA requires all newly constructed public 
and commercial facilities to be accessible. 
This includes locations such as office buildings, 
restaurants, hotels, theaters, doctors’ offices, 
pharmacies, retail stores, museums, libraries, 
parks, private schools, and daycare centers.

These requirements may apply if you are 
considering deploying a new kiosk or making 
updates to an existing project. Ignoring 
ADA standards can put your business or 
organization at risk. Compliance lawsuits can 
result in a court order, monetary damages or 
civil penalties.

ACDI’s RSX1000 line of products come in 
variations that can help organizations meet 
ADA compliance goals. This document outlines 
several considerations. It also includes details 
on the method of installing the supplied kiosk 
that is crucial to meeting these needs. 
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Forward Reach Limits
If a kiosk can be accessed via a 
forward reach and is unobstructed, 
the highest touch point is 48 
inches and the minimum height 
is 15 inches.

Side Reach Limits
If a kiosk is only accessible via a 
parallel approach and the side 
reach is unobstructed, the highest 
touch point is 48 inches and the 
minimum height is 15 inches.

Obstruction of ≤ 20”
If there is an obstruction in front of 
a kiosk (like a countertop) and the 
depth of the obstruction is 20 inches 
or less, the highest touch point is 
48 inches. The floor must be clear 
underneath the obstruction at an 
equal or greater depth.

Obstruction of ≤ 10”
If there is an obstruction (like a 
countertop) in front of a kiosk and 
the obstruction depth is 10 inches 
or less, the maximum height of the 
obstruction is 34 inches and the 
highest touch point is 48 inches.

Obstruction of > 20”
If the obstruction exceeds 20 
inches, the highest touch point is 
44 inches and the maximum depth 
of the obstruction is 25 inches. The 
floor must be clear underneath the 
obstruction at an equal or greater 
depth.

Obstruction of > 10”
If the obstruction depth exceeds 
10 inches, the maximum depth 
of the obstruction is 24 inches, 
the maximum height of the 
obstruction is 34 inches and the 
highest touch point is 46 inches.
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OPERABLE PARTS

If your kiosk has 
peripherals – like a 
printer – the lowest 
allowable height of the 
peripheral is 15 inches.

PROTRUSION LIMITS

If your kiosk is wall-mounted 
and has nothing below it to 
alert someone with visual 
impairments navigating with a 
cane to its presence, it can have 
a maximum depth of 4 inches 
from the wall, a minimum 
height of 27 inches and a 
maximum height of 80 inches.

FLOOR SPACE 
REQUIREMENTS

It is the responsibility of 
the kiosk owner to provide 
adequate floor space around 
the kiosk to accommodate 
wheelchair users. Floor space 
requirements are outlined in 
their own section of the ADA 
website.

MORE INFORMATION

To learn more about the ADA 
Standards for Accessible 
Design, visit http://ada.gov

The complete ADA standards 
are also available as a 
printable PDF.
https://www.adakiosks.com/
ada-guidelines.pdf
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